
Internet Laboratory Information
Management System (ILIMS) 
Created to meet the data management needs of our customers, 
Charles River Laboratories’ Internet Laboratory Information Management 
System (ILIMS) aids in the efficient design and implementation of your 
quality control (QC) programs, providing results on-line. The browser-
based ILIMS application is designed as a user-friendly, secure, and 
confidential QC program management tool.

Applications

ILIMS offers users a range of capabilities. For example, you may 
choose only to use ILIMS as a simple tool to view and print reports 
on-line. For more in-depth analysis, you may use ILIMS’ results 
summarization capabilities. By entering specific facility information 
into the database, you can create reports detailing the health status 
of your facility by room, strain, etc.

Additional ILIMS options further streamline the QC process. Users 
may elect to receive e-mail notification of sample receipt, service and 
accession approval, and results reports. They may also schedule their 
own sample submissions for testing (create accessions). In addition, 
facilities with larger or routine QC programs may create schedule 
templates that allow for the easy generation of testing schedules for 
the entire year.

Schedule Management

Maintaining your testing schedule on-line is simple and convenient. 
ILIMS allows you to manage your QC schedule by modifying the 
information in your facility’s account.

Test Result Reporting

On-line reporting allows you to receive results the moment they are 
approved. Results can also be provided by e-mail or phone. ILIMS 
automatically archives your historical data, so you don’t have to. 
This data is available on-line, for viewing or download, whenever 
needed. 

Features

• Surveillance Program Development   
   - Create and modify your 
     QC program on-line

• Schedule Your Facility Testing

• On-line Result Access

• Automatic Data Archiving

• Generate Customized Reports

• Print Vial Labels

To join ILIMS, contact the ILIMS 
help desk at (781) 222-6701 
or email ilims@crl.com.
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Security

Charles River Laboratories recognizes data confidentiality as a top priority. 
ILIMS was designed with safety in mind, utilizing the latest in internet security 
technology. The system is equipped with firewalls, secure socket layers for 
data encryption, and password protection that limits access to applications 
and your information to authorized personnel. In addition, each user is 
assigned a role that controls their ability to view and edit information. 

Access and Training 

ILIMS is free and available to all Charles River customers. On-line sponsors can 
access ILIMS via Microsoft® Internet Explorer 5.5 and higher. A connection speed 
of at least 56K is suggested for timely information downloads. Joining is easy; 
simply contact the ILIMS help desk to take advantage of this free, web-based 
service. After a user account is set up, you can log in to a secure account at any 
time to view approved testing results, schedule sample submissions, print reports, 
and more.    


